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Digital Canal Inc.

2728 Asbury Rd. Suite 400

Dubuque IA 52001

Attn: Monty Alexander

June 24, 2008
Dear Monty,

I just wanted to send this note to congratulate you guys for all the effort you have put into the SolidBuilder program. It is miles ahead of where it started when you converted from the DOS based program to a Windows based application.  I started with SolidBuilder back at version 2.7DOS. I am now working with the 17.4 Windows version and it is fantastic.
A brief history: I started using SolidBuilder over 18 years ago when it was a start-up DOS based BIM program. I had looked at several CAD and BIM products before I settled with SolidBuilder. SolidBuilder being a true BIM program actually ‘builds’ the model in 3D right from the start. The CAD programs I looked at started with a flat drawing and then had to be projected into a 3D image. That sounded like a whole lot of extra work to me. 
I worked with the SolidBuilder developers to help move it in the direction I needed to produce the level of BIM (Building Information Modeling) design my clients demanded. There were some growing pains but, the end result was a fully functional, advanced, home construction targeted BIM program.
As with all computer programs of that era, a time came to change from DOS based to Windows compatible. This was a big jump as the program had to be totally rewritten. It was a struggle but, after several versions, this new version has lived up to being the cutting edge program it was meant to be. Simple enough with Building Blocks to get up and designing in a hurry and powerful enough with SolidBuilder to give the more advanced user all the design versatility he wants or needs.
I design all my projects with SolidBuilder. My close rate has been about 8 or 9 in 10 due mostly to the 3D modeling presentations I can provide for the clients on the front end of the design phase of a project. Before we started using SolidBuilder we would struggle to get a 2 in 10 close rate. Hand sketches or flat drawings, no mater how good, just aren’t as impressive as a 3D model. I like to have the client come to the office and work with me on the preliminary design. They really have a good time doing it as they are able to visualize exactly where the design is headed.

The new “Building Blocks” feature makes that process even more fun for the client and faster for me. When we finish the first design meeting, it’s just a matter of some brief detailing of the model before it’s time for contract presentation drawings. And let’s face it, the quicker you can get the client to sign the line, the better.

My mainstay has been high end additions and remodeling. In a day’s time, I could put their existing house into the program and provide a couple of preliminary designs for their project. From there we choose one and start the design refinement process. At each step, I can provide the client with detailed 3D views and preliminary plans so they fully understand the changes we are making as we move to the final design.
The client becomes more impressed when I show them 3D renderings of all the framing and other components of the project. This level of detail gives the client added confidence that we really know our business and all the details will be taken care of. I even “encourage” the client to bid out the job to other contractors once I’ve finished the design and submitted my contract. Only about 1 in 10 ever does as the confidence in our professional presentation alleviates any fears they may have as to our ability to handle their project.

We are doing more Modular/Systems Built homes now and SolidBuilder allows me to put the basic house models in as reference drawings that are easy to modify by moving walls and other features around. We can stretch the modules or pop on a sunroom or extra bedroom for the homeowner with just a few keystrokes. That can be the difference in being “almost there” and “That’s exactly what I want!” That’s the difference between having to get back together for another meeting, maybe, or getting them to put a deposit down right then and there. 
The Systems Built home manufacturers we work with love the quick presentations /preliminaries I can give them for pricing. I can then provide them with the exact framing details to make it easy to understand and build just what I want.
Without SolidBuilder, our life as a contractor would be much more difficult. Again, thank you for all the effort your team has put in to make SolidBuilder the cutting edge BIM program it is today.
Sincerely,

Chuck Owings, President
