June 23, 2008

Digital Canal Corporation
2728 Asbury Road
Dubuque, IA 52001

To Whom It May Concern:

I wanted to let you know how extremely satisfied I am with your software program Solid Builder.  I am a small business owner and Solid Builder has been an absolute life saver.  Prior to using Solid Builder, I would draw all of my plans by hand on graph paper.  It would take me any where from 2 hours to 12 hours time to complete plans for a deck, covered porch, etc.  I heard about the Solid Builder program by researching the internet. The cost of the program is a bargain compared to other CAD type programs which require a steep learning curve to understand.  I went back and forth several times about whether I really needed the product.  I finally decided that I would give it a try.  Working for myself, I have no staff so I was the one that needed to learn the program.  I kept putting it off because I just didn’t have the time.  Finally, after getting sick of drawing one too many plans(old habits are had to kick), I decided that I would take the time to learn Solid Builder.  The tutorial was very straightforward and had easy to understand examples of how to use the product.  With in 3 hours of watching the  CDs 2X in one week, I was able to create simple plans and after several weeks, I was simply honing my skills.  I’ve been using Solid Builder on a regular basis for about almost a year  and I cannot even begin to tell you how much time the program has saved me.  I am able to do things now that I was never able to do by hand drawing my plans, and the time that your products has saved me has been immeasurable.  I’m now able to do material take-offs, and production lists for the labors to follow, all off of this is done by the program after I create the drawing.  Usually i would have to do these calculations after the drawings were done.  There are numerous features that make Solid Builder a great product, but my favorites are….  Not only are my homeowners extremely impressed with the quality of the prints, but whenever I go to the county office to pick up my permits, they can’t believe how great the plans look.  

And lastly, I would like to thank you for your customer service department.  Kurt Rojemin, specifically, has been wonderful to work with.  He has been extremely patient with me and is always available whenever I have a question.

Thanks again for creating such an amazing product.  It has truly been a life saver.

Sincerely,

Benjamin Cheek

Premier Woodwork and Design

